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To Build An Evaluation Model for Community Chinese Medicine Practitioners’ Service Capabilities by AHP
Li Jing', Yin Aining’, Jia Ying', She Jing’

(1 Beijing University of Chinese Medicine, Beijing 100029, China ; 2 National Health and Family Planning

Commission, Beijing 100044 , China; 3 China Academy of Chinese Medical Sciences, Beijing 100700, China)
Abstract To evaluate the service capability and level of community Chinese medicine practitioners, it is necessary to build a mode of e-
valuation system. AHP was used to establish the model. After literature research on evaluated index with Chinese medicine characteris-
tics that were close to the actual situation of community, they were used to build the evaluation model framework. It was modified three
rounds by expert consultation and the judgment matrix was then established. The weight value to all levels of indicators were assigned by
AHP. Finally ,the index system was composed of 5 first-grade index, 16 second-grade index, and 29 third-grade index. All the weight

values calculation had past the consistency test (CR <0.10). It is verified that evaluating the service capability of community Chinese

medicine practitioners through the AHP method is available and reasonable.
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