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Abstract

form for people to obtain information, to express their personal views, and communicate with others. However, in the context of the cur-

With a substantial increase of internet networks as well as internet users, the online forums have become an important plat-

rent era of information explosion, it’ s more important than the information itself, to discover new knowledge, tacit knowledge, and po-

tential demand of information releaser, and think of a solution based on information and data.
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